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SANDRA D. KENNEDY 
PAUL NEWMAN 
BOB STUMP 

IN THE MATTER OF THE APPLICATION OF 
JOHNSON UTILITIES, L.L.C., DBA JOHNSON 
UTILITIES COMPANY FOR AN INCREASE IN 
ITS WATER AND WASTEWATER RATES FOR 
CUSTOMERS WITHIN PINAL COUNTY, 
ARIZONA. 

DOCKET NO. WS-02987A-08-0180 

NOTICE OF ADDITIONAL 
INAPPROPRIATE CUSTOMER 
COMMUNICATIONS 

As further described below, Swing First Golf LLC (“Swing First”) hereby provides 

notice of additional inappropriate communications from Johnson Utilities, LLC (“Utility”). 

On October 8,2010, Swing First filed with the Commission copies of misleading bill 

inserts from Utility to its customers. Utility has continued this inappropriate practice. 

Exhibit A is a copy of a bill insert that Utility mailed to its customers with bills rendered 

on or about November 26,2010. The first page purports to be from the “public of San Tan 

Valley,” but is obviously from Utility. Utility uses its bill-insert to attack Pinal County 

Supervisor Martyn, Lynn Hurley, Stacy Dupree-Pruper, and the Superstition Area Networking & 

Development association. The bill insert uses negative questions-in the manner of “Have you 

stopped beating your wife yet”- in an apparent attempt to influence Utility’s customers’ 

opinions of these individuals and organizations. 

The second page of Exhibit A is essentially a marketing letter for the so-called San Tan 

Valley Chamber of Commerce. 

Utility is of course constitutionally free to use bill inserts to express its opinions. 

However, Utility’s customers are not constitutionally required to fund these opinions. If Utility 

chooses to use bill inserts for such purposes, then some portion of the mailing and other costs 

associated with the inserts should be allocated to the Utility as a non-recoverable expense. 
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Further, any opinion provided in a bill insert should clearly be identified as coming from Utility, 

not from some amorphous or phony organization. Finally, to the extent that Utility is providing a 

public forum for local organizations, it should be required to provide a similar forum for other 

such organizations. 

RESPECTFULLY SUBMITTED on November 30,20 10. 

Craig A. M r k s  
Craig A. Marks, PLC 
10645 N. Tatum Blvd. 
Suite 200-676 
Phoenix. AZ 85028 
Craig. M&ks@azbar. o rg 
Attorney for Swing First Golf LLC 

Original and 13 copies filed 
on November 30,2010, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Copy mailed and e-mailed 
3n November 30,2010, to: 

Steve Olea 
Directory, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Jeffrey W. Crockett 
%ell& Wilmer LLP 
One Arizona Center 
400 East Van Buren Street 
Phoenix, AZ 85004-2202 

Robin MitcheWAyesha Vohra 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Daniel Pozefsky, Chief Counsel 
Residential Utility Consumer Office 
11 10 West Washington Street, Suite 220 
Phoenix, AZ 85007-2958 
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Craig A. h?darks 

2 

Town of Florence 
775 N. Main Street 
P.O. Box 2670 
Florence, AZ 85232 
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